
Communication 320 – Advanced Public Speaking 
University of Washington 

Winter 2016 
 

 
Meets: T,Th 11:30 – 1:20 p.m.              Email: efichet@uw.edu 
Room: CMU 104                          Office: CMU 340 K 
Instructor: Elodie Fichet       
 
Course website: https://canvas.uw.edu/courses/1021312  
Office Hours: T, Th 2:00 – 3:00 p.m. by appointment. To make an appointment please go to 
http://goo.gl/QkmtNQ                      

 
COURSE DESCRIPTION:  
 

In addition to being at the core of the communication studies discipline, oratory is a 
truly essential communication skill in our society. COM 320 is designed for those eager to 
polish their fundamental talents acquired in an introductory public speaking course, and to 
provide an advanced understanding of the public speaking experience as an orator in real-life 
contexts.  

One of the primary goals of this course is to connect public speaking to the workplace, 
where excellent public speaking skills are sought after in a competitive job market. As a result, 
the course emphasizes the interplay between compelling storytelling, audience analysis, 
skilled outlining and composing speeches, effective delivery with and without the use of 
visual aids and awareness of nonverbal components of a presentation in order to develop a 
personal style with regard to all these aspects of oratory skills.   

To this end, we will maintain an engaging, interactive, professional and friendly 
classroom environment that fosters skill development and intellectual growth. 

 
 
Student Goals/Objectives:  
 
− To gain substantial additional experience in public speaking beyond the introductory level 

in different contexts and for a wide variety of audiences. 
− To polish and increase experience in speaking to tell a compelling story, to inform, to 

persuade, and to motivate and inspire. 
− To acquire additional critical thinking and reasoning abilities to enable analysis of your 

own as well as others’ arguments. 
− To improve your ability to identify the elements of successful public speech and argument. 
− To acquire more experience in delivering speeches effectively with and without the use of 

visual aids. 
− To cultivate an awareness of nonverbal components of a presentation. 
− To be effective in developing and using visual aids (including PowerPoint slides and/or 

Prezi) properly.  
 
Readings: 
 
There is no set book for this course. However, readings will be assigned throughout and will 
be available on the course website under FILES in the corresponding week.  
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Assignments & Corresponding Point Values: 
 

 
 
 
 
 
 

Favorite Speaker One-Pager 
 

50 5% 

• Storytelling Speech 
• Manuscript 
• Self-Critique 
• Peer Critique 
Total possible points for Storytelling speech & materials 
 

70 
40 
25 
15 

150 

 
 
 
 

15% 

• Crisis Speech 
• APA reference list 
• Self-Critique 
• Peer Critique 
Total possible points for Crisis Speech & materials 
 

180 
30 
25 
15 

250 

 
 
 
 

25% 

• Informative Speech 
• Visual Aids 
• 2 potential topics posted on Canvas 
• Audience Analysis 
• Outline with APA reference list 
• Post-speech evaluation form 
Total possible points for Informative speech & materials 
  

200 
60 
10 
25 
40 
15 

350 
 

 
 
 
 
 
 

35% 

Crisis! Speech Critique 
 

50 5% 

In-class participation: 
• Storytelling speech in-class practicum 
• Crisis speech in-class practicum 
• Informative speech in-class practicum 
• Quizzes 
Total possible point for in-class participation 
 

 
20 
20 
20 
40 

100 

 
 
 
 
 

10% 
 
 

Informal Final Self-Reflection 
Extra credit 

50 
10 

5% 
1% 

 
Total possible points for the class 

 
1000 

 

 
100% 
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Assignments Overview: 
 
This is an overview. All detailed assignments guidelines and grading rubrics can be found on 
Canvas under FILES and under ASSIGNMENTS. All written assignments are to be turned in 
on Canvas.  
 
v Speeches 
 

1. Storytelling Speech (150 points) 
For the first speaking assignment of the quarter, you will tell a compelling story from your 
own ethnic, family or cultural tradition or of an important/memorable/interesting event in your 
life. Speeches should include an attention getter, a climax and resolution; they should also 
have a clear, cohesive outline and capture the audience’s attention. Storytelling speeches 
should be 4-5 minutes in length. You will be evaluated on your speaking style and skill, use 
of stylistic devices, effective use of the pentad and the highlighting of a compelling/interesting 
story. The goal of this assignment is to develop strong storytelling skills and manage to 
capture and maintain your audience’s attention through a well-crafted narrative.  
 

2. Crisis Speech (250 points):  
To put you in as much of a real-life situation as possible, you will receive a prompt 48 hours 
before you are scheduled to present. The prompt will give the relevant details of an emergent 
crisis to which you must respond. You will be given a title and position from which to speak 
and will be told the audience to whom you are speaking. You must create a 5-7 minute 
speech, which combines persuasive and informative modes of speaking in building a response 
to your prompt. You should also incorporate all elements of crisis speaking as covered in 
class. You must incorporate at least four credible external web or print sources in your speech 
to support your claims. These speeches will be expected to combine information and 
evaluation contextualized to the given prompt along with a course of action. The goal of this 
assignment is to combine multiple modes of speech, increase your ability to respond to 
pressing social issues and crises, and create a speech under strict time constraints without 
much memorization. You will be permitted ONE note card for this speech. 
 

3.  Informative Speech with visual aids (350 points) 
You will create a 6-8 minute informative speech, explaining a phenomenon/concept, 
demonstrating a skill or action in an attempt to thoroughly explain it or teach it to your 
audience. You are expected to incorporate the primary techniques of informative speaking into 
your speech (i.e. defining, describing, narrating). You will be expected to pay close attention 
to both the interplay between persuasive and informative speaking modes, as well as the 
interaction between logos, pathos, and ethos. You must use at least one visual aid in the form 
of a PowerPoint, poster, or Prezi…etc, and will be graded on its quality.   
Remember: this is speech is for your audience. As a result, part of your grade will also be 
based off of the evaluations of your speech by other students (i.e. do they feel confident that 
they understand the phenomenon/concept? or can they now complete the task?). As always, 
you will be evaluated on style and delivery alongside content. The goal of this assignment is to 
refine and professionalize your presentation skills using all the techniques you will have 
learned in this class.  
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***Important Note: If you choose to use PowerPoint or Prezi (or any other computer assisted 
program) as visual aids for your informative speech, you must email your presentation slides 
to me no later than 9 a.m. the day you present. If the file is too large to be sent via email, 
please use WeTransfer.com along with a regular confirmation email. Failure to send your 
slides will result in a 20-point deduction.  
 
Note on Time Penalty: 
Your speeches need to be delivered within the time framed instructed. You will be given a 45-
second grace period where you will not receive a grade penalty, whether you are over or 
below the given time frame. However, if this grace period is not met or is surpassed, 5 points 
will be deducted per 45-second increments.  

For example, a speech with a time frame of 5-7 minute, will need to be at least 4 minutes and 
15 seconds and at most 7 minutes and 45 seconds not to receive any grade penalty. A speech 
of 7:45 to 8:30, or 3:30 to 4:15 will receive a 5-point deduction. Anything out of these ranges 
will receive a 10-point deduction.  

 
v Homework and Participation 
 
- Favorite Speaker One-pager (1 total for 50 points) 
In the first week of the quarter, I will ask you to identify a speaker* whose skills you admire 
and aspire to acquire. You will write a rationale between 400 to 600-word detailing what you 
appreciate about their oratory skills and non-verbal cues. This assignment is to inspire you 
and help you develop your personal presentation style, so really think of it as an assignment to 
help yourself.  
*preferably a professional (TED Talkers and such are fine) or someone relatively famous. 
 
- Crisis! Speech Critique (1 total for 50 points) 
In order to improve your ability to identify the elements of successful public speeches 
argument, we will watch and critique several speeches in this class but on your own time as 
well. I will ask you to write a 500-word (minimum) critique of a crisis speech highlighting its 
strengths, weaknesses and how the speaker uses (or fails to) the techniques discussed in class.  
  
- Manuscript and Outline (2 total for 110 points) 
> For the Storytelling speech, you will turn in a full-length tentative manuscript of your story. 
I will review this manuscript and return it to you with recommendations for your speech.  
> For the crisis speech, you will turn in a reference list in APA format on Canvas before class, 
the day you present.  
> For the Informative speech, you will turn in a detailed outline with a reference list in APA 
format. Your outline will be assessed based on your ability to arrange your speech material in 
a clear and effective manner, reference relevant evidence in appropriate places and tailor your 
material to your audience. I will review this outline and return it to you with recommendations 
for your speech.  
 
- Potential Informational Speech Topics (1 total for 10 points) 
Prior to getting started on your Informational speech, you must submit on Canvas, 2 potential 
speech topics along with a brief explanation of what they are and how you would present 
them.  
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- Self-Critiques (2 total for 50 points) 
After delivering the Storytelling and the Informative speech, you should spend some time 
critically reflecting on it, following the framework provided. These critiques can be bulleted 
points or a table, as long as you provide a clear and accurate analysis substantiated with 
examples. These are due a week after your speech date. 
 
- Peer Critiques (3 total for 45 points) 
> Critically reflecting as an audience member benefits both the speaker and yourself. You will 
be asked to submit a peer critique for the Storytelling speech. This critique can be bulleted 
points or a table, as long as you provide a clear, accurate and constructive analysis 
substantiated with examples. This is due a week after your peer’s speech date. 
> For the crisis speech, you will provide oral feedback (at least 1 minute).  
> For the Informative speech, you will have to complete an in-class post-Informative speech 
feedback sheet for all speakers.  
 
- Audience Analysis (1 total for 25 points) 
In preparation of your Informative speech, you will conduct a detailed audience analysis based 
on techniques we will cover in class. You will be given class time to collect some of the 
necessary elements informing your analysis. You are free to choose the format of your 
analysis (a report, a Q&A, a narrative, infographics…etc) as long as it is clear, systematic and 
thorough.  
 
- In-class practicums (3 total for 60 points) 
Prior to delivering your storytelling and crisis speeches, we will practice in small groups in 
class. You must attend and come prepared to receive credit.  
Prior to delivering your informative speech for a grade, you will deliver a full run through to 
get some practice and feedback. You must come with a draft to present and provide feedback 
as audience member.  
 
- Quizzes (3 total for 40 points) 
There will be 3 quizzes this quarter (short answers and/or multiple choice). These quizzes will 
generally be announced ahead of time, but they also may be pop quizzes. You should always 
come to class prepared to take a quiz on the lecture material and recent course 
readings. THERE ARE NO MAKE-UP QUIZZES. IF YOU MISS CLASS ON A DAY 
OF A QUIZ, YOU RECEIVE A 0 FOR THAT QUIZ. For this reason, your lowest quiz 
grade will be dropped from the calculation of your final grade. Do not email ahead of time 
asking if there will be a quiz in class on a particular day. 
 
- Informal Final Self-Reflection (1 total for 50 points) 
After your final speech, going back to your Favorite Speaker One-Pager and reflecting on 
what you have accomplished this quarter, I want you to write an informal and brief (400-
word) final self-reflection, including what your public speaker style is, what specific skills you 
have improved, what areas you wish to continue working on and potentially how you will 
continue working on them.  
 

> EXTRA CREDIT: For 10 points (all or nothing), present this final self-reflection in 
an original, compelling way (i.e. as a video – no more than 5 minutes long – slides, a 
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poem, an artwork). If you opt for a less wordy option (artwork) the piece must be 
accompanied by the 400-word paragraph to receive extra credit. Check with me if you 
are not sure. 

 
-      Pop mini-speeches and in-class activities (not graded) 
Throughout the quarter, we will practice extemporaneous speaking in class through low-stake 
pop mini-speeches or speaking activities to help you work on particular areas (speech 
organization, delivery and such). These are not graded but should be taken seriously as they 
will dramatically help you become more comfortable and hone specific skills.  
 
 
Evaluation Criteria: 
 
Grading: Student performance is evaluated based on a 1000-point scale, plus 10 possible extra 
credit points. At the end of the quarter, your total points will be converted into a percentage 
score. This percentage score will then dictate your 4.0-scale assignment. For more 
information, go here: http://www.washington.edu/students/gencat/front/Grading_Sys.html 
 
 
Grading Scale: 
 
A Range 
(90-100%) 
 
100% = 4.0 
99% = 4.0 
98% = 4.0 
97% = 4.0 
96% = 4.0 
95% = 4.0 
94% = 3.9 
93% = 3.8 
92% = 3.7 
91% = 3.6 
90% = 3.5 

B Range 
(80-89%) 
 
89% = 3.4 
88% = 3.3 
87% = 3.2 
86% = 3.1 
85% = 3.0 
84% = 2.9 
83% = 2.8 
82% = 2.7 
81% = 2.6 
80% = 2.5 

C Range 
(70-79%) 
 
79% = 2.4 
78% = 2.3 
77% = 2.2 
76% = 2.1 
75% = 2.0 
74% = 1.9 
73% = 1.8 
72% = 1.7 
71% = 1.6 
70% = 1.5 

D Range 
(62-69%) 
 
69% = 1.4 
68% = 1.3 
67% = 1.2 
66% = 1.1 
65% = 1.0 
64% =.9 
63% =.8 
62% =.7 
61%=.7 
60%=.7 

 
 
Course Policies: 
 
CLASSROOM CONDUCT AND PROFESSIONALISM 
Each class meeting is an opportunity to participate in lectures and discussions. By being 
present and on time, completing the assigned reading, making study notes, and participating in 
discussions, you'll increase your opportunities to learn the course material. Active 
participation is critical to learning; passive learning is quickly forgotten. As trite as it sounds, 
the more time and effort you devote to this course, the more you will benefit from it.  
 
I will start class on time and end on time. I realize that you have many demands and 
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obligations. Nevertheless, you signed up for this class at this time, and I now expect you to 
schedule around it. Do not arrive late and do not leave early (this includes packing up) ever, 
but especially on speech days. 
 
I assume that when you enter the class, you are an intellectual and will act as such. No laptops, 
unless otherwise stated. No texting. Mute your cell phones. No sleeping. No chatting. If you 
cannot do these things, please don't come to class. 
 
This classroom must remain a tolerant space. I will not tolerate unconstructive or 
oppressive comments that make it difficult for any student to feel comfortable, and have fair 
and equal access to education. 
 
When engaged in your role as a speech critic, please be constructive in your comments. This 
does not mean that you should ignore the flaws in your classmates' speeches; on the contrary, 
it is your responsibility to identify those flaws and communicate your suggestions for 
improvement to your classmates. Always treat your classmates with respect, framing your 
comments regarding strengths and weaknesses of their speeches in a manner intended to help 
them improve. 
 
Speaking lab: 
The Speaking Lab is open to COM 320 students. However, please note that COM 220 TAs 
and speech coaches will not be familiar with the COM 320 assignments. Therefore, you will 
need to bring in the assignment description; and see the appointment more as practice with a 
critical audience rather than in depth feedback.  
Make an appointment here: https://www.com.washington.edu/centers/speechl/signup.php 
 
COMMUNICATION 
If you have questions that are not addressed in this syllabus, please do not hesitate to contact 
me via email efichet@uw.edu. I do my best to respond to emails within 1 business day 
between 8 a.m. and 7 p.m., yet I cannot guarantee it.  
In your correspondence, be sure to put in the subject line the class number and your name. I 
also expect proper spelling, grammar, and punctuation; as well as an appropriate salutation, 
valediction, and signature. Without these elements, I may not be able to adequately respond to 
an email.  
 
LATE ASSIGNMENTS 
An assignment is on time when it is turned in at the beginning of the class session on the day it 
is due (this includes Canvas submissions). In the event that you do not turn in your homework 
and/or are not present for the performance of a homework (i.e. gallery walk and practicum) by 
the start of class on the day it is due, you will not receive credit for that homework. In other 
words, you cannot come late to section simply to deliver your speech or homework, unless 
prior arrangements have been made with me. If you miss a homework (either by not 
turning it in on-time or not being present for a performance homework), you will receive 
a zero. There are no homework make-ups.  
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MISSED SPEECHES 
This class runs on a very tight schedule since all speeches are performed in sections; there is 
no time in the schedule to allow for make-up speeches. Given this practical concern, I’ve 
listed actions to take to avoid missing your speeches and penalties that will occur if you do.   
 
• Avoid missing your speeches: If you know that you will not be able to attend on a day 

when you are scheduled to speak (or critique), you must let me know as soon as possible 
and eventually make arrangements with a classmate to switch speaking (or critiquing) 
positions. Do not forget to let me know if any change. Swapping speech days with a 
classmate AND informing me will receive no grade penalty. If you are traveling on a 
University trip (athletic competition, field trips, etc.), it is your responsibility to work with 
me to negotiate your speaking and critiquing schedule with your travel schedule. As noted 
above, missed homeworks will receive a zero; if you missed a gallery walk, that day is 
gone and cannot be made up. 

 
• Excused missed speeches: If a serious illness or emergency prevents you from 

performing your duties, you should do everything you can to contact me as soon as 
possible. Prompt consultation with me (within 24 hours) and documentation of the 
unavoidable incident (e.g., a note from your doctor, a copy of the accident report, etc.) 
might result in the scheduling of a make-up speaking without a grade penalty if I deem the 
circumstances that caused the absence to be severe enough to merit rescheduling. If the 
absence is excused, you must deliver the speech during the first opening in the schedule 
(that is, you will be on standby until time opens up in the class). 

 
• Unexcused missed speeches: An unexcused missed speech will receive an automatic 15% 

deduction for each section day that you are absent, or present, but unprepared to deliver it. 
As above, you must deliver the speech during the first opening in the schedule (that is, you 
will be on standby until time opens up in the class). Hypothetically, you could miss your 
speech day, come the next section prepared to deliver the speech (receiving only a 15% 
deduction), but not be able to deliver it until the following section (because there wasn’t 
enough time to get through all the speeches).  

 
 
ACADEMIC INTEGRITY 
The University of Washington has a set of standards in place to govern academic integrity and 
dishonesty. Cheating, plagiarizing, and similar misconduct will not be tolerated in any form. 
All instances of cheating or plagiarism in speeches delivered for this course, as well as in work 
turned in, will (at a minimum) result in an automatic failure on that assignment. Students at 
the UW have a right to due process and can appeal any charges they feel are inappropriate. 
 
Hopefully, we will not have to get to that point – compromising one’s academic integrity is 
not worth it. When in doubt, ask me. However, ignorance of proper academic standards and 
University codes of conduct are not valid excuses for lapses in integrity as the University 
presumes you are familiar with these policies. YOU are responsible for telling your audience 
or reader whether you are directly quoting from a source, paraphrasing closely from a source, 
which means using significant portions of another source’s   sentences or language and/or 
using the ideas advanced by a different source.  
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You should be familiar with the following resources at your disposal: 
• “Student Academic Responsibility” addresses general issues of academic integrity, 

discusses unethical collaboration, explains the misconduct discipline process, and offers 
suggestions for avoiding academic dishonesty.  
http://depts.washington.edu/grading/pdf/AcademicResponsibility.pdf 

• The UW Library system offers a comprehensive overview of appropriate citation style. 
http://guides.lib.washington.edu/citations 

• Students should be familiar with the UW Student Conduct Code, which outlines and 
reflects additional information regarding academic integrity standards at UW.  
http://www.washington.edu/students/handbook/conduct.html 

 
 
Plagiarism Detection Software: 
Through Canvas, for the Favorite Speaker One-pager, the Storytelling Manuscript, the 
Informational outline, and the Crisis! Speech critique, we will be using an electronic 
plagiarism detection tool, Turnitin.com, to confirm that you have used sources accurately in 
your work.  
 
Finally, the same speech may not be given for credit in more than one class. If you are taking 
another course with speech assignments, you may not recycle a speech by giving it in both 
classes. 
 
 
GRADE APPEALS 
Grievance Procedure: If you wish to challenge a grade you received on an assignment, you 
should wait 24 hours after receiving the grade. Refer back to the assignment description in 
order to identify areas where you and I apparently differed. After 24 hours, write an argument 
in support of you grievance and make an appointment with me to discuss the grade. 
If the issue is still not resolved following that meeting, you may contact the COM 320 adviser, 
Dr. Michael Souders, souders@uw.edu. You have two weeks after receiving a grade to 
challenge it. After two weeks, grade challenges will not be considered. 
 
ACCESS AND ACCOMMODATIONS 
Your experience in this class is important to me, and it is the policy and practice of the 
University of Washington to create inclusive and accessible learning environments consistent 
with federal and state law. To request academic accommodations due to a temporary health 
condition or permanent disability that requires accommodations, you are welcome to contact 
DRS at 206-543-8924 or uwdrs@uw.edu or disability.uw.edu.  
If you have already established accommodations with DRS, please present copies of your 
letter from DRS indicating that you have a disability that requires academic accommodations 
to me, so we can discuss the accommodations you might need for the class as soon as possible. 
 
 
****Disclaimer: The syllabus and course schedule are subject to change. I reserve the right to 
make changes - with prior notice.  
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TENTATIVE COURSE SCHEDULE 

Day Course Schedule Assignment Due Reading Due 
WEEK ONE 
Tues., Jan. 5th  Course Syllabus; 

Introductions & COM 220 
Review;  
- Student Contract 
Introduction to Storytelling 
- Storytelling Assignment 
Description 
- Favorite Speaker One-
Pager Description 

 Read over Syllabus, 
come to class on Jan. 7th 
with questions regarding 
syllabus/course content 
 
Advice: Start Favorite 
Speaker One-Pager and 
finish by the end of the 
week 

Thurs., Jan. 7th  Storytelling Continued  Student Contract Due 
 

Public Speaking Basic 
Elements PDF 
Storytelling PDF 
 

WEEK TWO 
Tues., Jan. 12th  Figures of Speech 

Listening 
Verbal and Nonverbal 
strategies 

Favorite Speaker One-
Pager Due 
Listen to at least 2 ‘The 
Moth’ stories 

Skim through folder ‘On 
Glossophobia’ if needs 
be 
Ethics PDF 

Thurs., Jan. 
14th  

Guess speaker – storyteller 
Norman Brecke 
Manuscript workshop 

Bring Storytelling 
manuscript to class 
Manuscripts due by 
midnight on FRIDAY 
15th 

Humor PDF 
Delivery PDF 

WEEK THREE 
Tues., Jan. 19th 
 

In-class Storytelling speech 
practice 

Storytelling Manuscripts 
due by midnight 

Mistakes Made By 
Beginner Storytellers 
PDF 

Thurs., Jan. 
21st  

Storytelling speeches   

WEEK FOUR 
Tues., Jan. 26th  Storytelling speeches 

Introduction to the Crisis 
Speech 
Crisis Speech assignment 
Description 

 Crisis Communication 
PDF 

Thurs., Jan. 
28th  

Organizing your ideas 
Guest Speaker – Dan 
McConnell  

Round 1: Self-reflection 
+ peer critique due 

Watch Amy Cuddy 
Body language TED 
Talk	

 
WEEK FIVE 
Tues., Feb. 2nd  The Crisis Speech 

continued: 
Round 2: Self-reflection 
+ peer critique due 
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Responding to Pressing 
Situations in a Work 

Thurs., Feb. 4th  Supporting your ideas 
 

Crisis! speech critique 
due 

 

WEEK SIX 
Tues., Feb. 9th  Crisis speech practice and 

feedback 
 TBA 

Thurs., Feb. 
12th  

Crisis speeches Round 1: APA reference 
list BEFORE class 

 

WEEK SEVEN 
Tues., Feb. 16th  Crisis speeches 

 
Round 2: APA reference 
list BEFORE class 
 
Potential Topics for 
Informational Speech 
due by 8 p.m. on 
Friday 19th 

 

Thurs., Feb. 
18th  

Finish Crisis Speeches 
Introduction to 
Informational Speech  
Informational Speech 
Assignment description 

  

WEEK EIGHT 
Tues., Feb. 23rd  Taking your audience into 

account 
Audience Analysis in class 
activity 
How to present: the use of 
visual aids 

Round 1:  Self-reflection 
+ peer critique due 
 
Audience Analysis Due 
by 8 p.m. on Friday 
26th 

Audience Analysis PDF 

Thurs., Feb. 
25th  

Informational Speech 
continued – bring your 
laptop to class 

Round 2:  Self-reflection 
+ peer critique due 
 

 

WEEK NINE 
Tues., March 
1st  

Informational speech 
Gallery Walk 

Informational Speech 
Outline due by 
midnight (round 1) 

 

Thurs., March 
3rd 

Informational speech 
Gallery Walk 

Informational Speech 
Outline due by 
midnight (round 2) 

 

WEEK TEN 
T-Th., March 
8th  & 10th  

Informational Speeches   

FINALS WEEK 
Wed., March 
16th 4:30-6:20 

Finish Informational 
Speeches 

Final Self-Reflection 
(and extra credit) due by 
12 a.m. on March 17th 

 


